News Broadcasting Standards Authority
Order No 22 (2014)

Complaint filed by Mr. Pradip Kundu, Jt. General Manager (PR), Indian
Railway Catering and Tourism Corporation Ltd., New Delhi regarding
sting operation titled “Dalal Junction” aired on Aaj Tak Channel on
24.3.2013

1. Complaint dated 20.6.2013 was received by thé&sAlBrom Mr. Pradip
Kundu, Jt. General Manager (PR), Indian Railwaye@aty and Tourism
Corporation Ltd. (IRCTC), New Delhi regarding stingeration titled “Dalal
Junction” aired on Aaj Tak Channel on 24.3.2018mf6.00 pm to 7.30 pm and
subsequent broadcast 25.3.2013 alleging that #éves shannel Aaj Tak without
verifying facts and without any attempt having bessde by the news channel
to contact IRCTC to carry their side of the stoagllibroadcast a one sided story.

2. After a preliminary consideration of the comptaiNBSA had invited a
response from Aaj Tak. NBSA subsequently granteéeéaxing to the parties on
18.9.2013.

3. At the hearing on 18.9.2013, the following wpresent:

Complainant:

Mr. Jagdish Goyal, Law Officer
Ms. Mitul Gupta, Legal Executive
Mr. Mohit Kumar Auluck, Advocate

Broadcaster:

Dr. Puneet Jain, Head Legal, Vice President & Camiizecretary

Mr. Deepak Sharma, Editor (SIT) representing TVaptletwork Ltd. (owning
the channel Aaj Tak)

Mr. Rahul Kanwal, Member NBSA being an interesteuity recused himself
during the deliberations on the matter.

4. The complainant stated that the whole programewelved around touting

and the probable nexus between the touts and tbkirgp clerks at railway

counters operating the computerized ticketing syst@nd that no part of the
programme related to e-tickets and there was ngl@ont or reference to any
personnel of IRTC being involved in any irreguliast or the IRCTC website
being compromised or hacked by touts. It was atsoted out that none of the
members of the public or officials who were intewed on the programme had



mentioned anything about “on line ticketing” in teaid sting operation; and
therefore, the taglinelRCTC ki website par gadbad jhala” repeatedly shown
Aaj Tak channel was wholly unwarranted and deragatand had maligned
their reputation in the eyes of the public. IRCTi@tHer stated that the main
server was maintained by the Centre for Railwaprmftion Systems (CRIS),
which was used for both railway counter bookingtlhg railway clerks and e-
ticketing by IRCTC; and that IRCTC was only a pdath which any individual
after registering could use for e-ticketing pur@osEhe complainant stated that
without verifying facts and without giving any oppmity to them to explain or
point out the correct facts, the broadcaster chtwseair a programme
unconnected with them, dragging their name in duggdite. They, therefore,
demanded an apology from the broadcaster.

5. The broadcaster contended that the broadcasteres in public interest to
expose touts who cornered reserved tickets totlsefh in black at a higher
price, thus depriving general public of ticketsnfrthe reservation counters. The
broadcaster tried to justify their stand by statthgt they had obtained the
views of the Reservation Superintendent, the AmsisCommercial Manager,
the Additional Commissioner of Police, Delhi, foormdember of the Railway
Board and a cyber crime expert to show the compéetiewithout any prejudice
to the IRCTC; and that their intention was to highi the necessity to improve
the system and to make it tout free.

6. In response to a query from NBSA as to whetlhery thad sought the

comments from officials of the IRCTC, the broadeastated that they had tried
to get their version but were not successful. IRQE@Gied that the channel even
tried to contact them. The broadcaster also coetgnldat no technical report
was provided by IRCTC to show that it was not ineal in the matter

7. In view of the IRCTC furnishing a technical rejpdated 10.10.2013, NBSA
at its meeting held on 25.10.2013, considered ¢lcartical report from Addl
GM/IT/ IRCTC, which gave details of the various reeges taken by IRCTC to
secure its website from attacks of various bugsamkers besides the measures
taken by CRIS to protect the Railway Passenger riasen System. This
technical report had also been shared with thedoasder.

8. NBSA has considered the matter. The entire jprogre related to the

probable nexus between touts and booking clerkiseatailway ticket counters.

Without ascertaining the distinction between “cawnbooking and e-ticket

booking” and without giving an opportunity to tHR@TC to give their version,

the broadcaster had run the tagline “IRCTC ki webgier gadbad jhala”,
2



several times during the programme without anyifjaation even though it had
no basis for the same and thereby tarnished thgamalRCTC.

9. The broadcast was, without “due diligence”leere was no “verification of
facts”, and that guidelines relating to “accuranypartiality and neutrality” had
been ignored while reporting on the subject.

10. NBSA therefore holds that Aajtak channel wadneach of NBA Code of
Ethics and Guidelines particularly the provisionslating to accuracy,
impartiality, objectivity, neutrality in reportingnd had failed to perform due
diligence before broadcasting an unverified allegatwhich was not true.

11. NBSA therefore directs that TV Today Networld l(Aajtak channel) be
visited with the following consequences:

(a) The channel is directed to tender an apologyi¥e consecutive days from
13.1.2014 to 17.1.2014 respectively at 6.00 p.nty dg running the following
text (static) on full screen in large font size lwitoice over (in slow speed)
expressing regret for the said telecast on theanohll Aaj Tak by stating the
following:
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(b) The video of the said programme, if hosted tlom website of Aaj Tak or
other links shall be removed.



12. NBSA further directs the NBA:
() To send a copy of this order to the complatrend the news channel,

(i) To circulate this order to all Members & Ealis of NBA.
(i) NBA to also host a summary of this order ¢swebsite and to include such
summary in its next Annual Report.

(iv) Release the Order of NBSA to the media.

13. Proof of compliance of telecast of the apolégybe submitted to News
Broadcasters Association on compact disc withimysdf the telecasts.

Sd/-
Justice R.V Raveendran (Retd.)
Chairperson

Place : New Delhi
Dated : & January 2014



